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Access to remedy in practice

A successful case of engagement between different stakeholders (in the Netherlands and 
Cambodia) to protect the rights of garment workers to strike in Cambodia

‘We have more influence on the working 
conditions and labor rights here in 
Cambodia, because of the agreements 
made in the Netherlands with Dutch 
garment brands. Through our partner 
organization CNV Internationaal, we can 
give a signal to Dutch brands if they 
buy products from a factory that is not 
complying with the labor law or that 
work with infeasible piece rates.’
Ath Thorn, president of garment 
federation C.CAWDU from 
Cambodia, 2018



Access to remedy: the essentials

 Expectation from the UN Guiding Principles on 
Business and Human Rights, (Pillar III)

 Why might remedy be important to value chain 
partners?
 Risk Management / Business Continuity:  

address impacts before they escalate into 
larger impacts

 Reputational: We have all seen potential 
reputational impact from high-profile issues

 Normative: We don’t want to be connected to 
negative impacts

 What are the possible results of remediation?
Apologies; Restitution; Rehabilitation; Financial and 
non financial compensation; Punitive sanctions; 
Prevention of harm etc.
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Re-Thinking Remedy

So how do we enhance access to effective remedy when other parties we 

are connected to are the ones causing the harm?

 Shifting the conversation:  

From providing remedy    To enabling remedy

 Expanding the focus: 

From a grievance mechanism    To a remedy eco-system

 Recognizing our role:

From not our responsibility   To leverage for remedy



A Remedy Eco-System
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Activity Contributors

Welcome and scene setting Alexandra van Selm (SER)

Parallel break-out workshops

Garment & Textiles sector Dieuwertje Heyl (Arisa)
Margreet Vrieling (Fair Wear foundation)
Faye Donker (WE Fashion)
Moderator Jef Wintermans (SER)

Extractives sector Joseph Wilde (SOMO)
Vittoria Franchini (Kumi Consulting)
Tirza Voss (Fairphone)
Moderator
Manuella Appiah (SER)

Finacial sector Stina Nilsson (Sustainalytics)
Thijs van Brussel (Pax)
Moderator 
David Kovick (SHIFT)

Agrofood sector Rashida Nakabu (Rainforest 
Alliance) 
Paul Schoenmakers (Tony’s 
Chocolonely) 
Marieke de Vries den 
Hollander (CNV)

Marco Dubbelt (Global 
March)
Tytti Nahi (Fair Trade)
Lea Esterhuizen (&Wider) 
Kunera Moore (Rainforest 
Alliance)

Moderator
Ruud van Soelen (SER)

Reporting back, outstanding
questions, reflections & next 
steps

Maartje van Putten (Dutch NCP)
David Kovick (SHIFT)
Alexandra van Selm (SER)

Email for technical assistance, contact InternationalRBC-agreements@ser.nl
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Break-out workshops

Access to remedy webinar



Reporting back; reflections; 
outstanding questions & next steps 
Putting Access to Remedy into practice in RBC Agreements

Access to remedy webinar



Reporting per workshop  
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